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AOCN Service Listing 

This list represents companies that have access to update TruOps Telecom Routing 

Administration (TRA) Business Input Routing and Rating Database System (BIRRDS).  These 

companies indicated that they are willing to provide a data input service to other companies 

through a business agreement, and can thus provide services as the Administrative Operating 

Company Number (AOCN) for those who require the service (TRA is not involved in arranging 

such agreements).  Please note that the extent of services provided, associated costs, 

procedures, etc. will vary by AOCN. 

Appearance of an AOCN Company on this list is at its request and does not constitute any TRA 

approval or other judgments relative to the quality, extent, costs, etc. of the service provided.  

AOCN Companies are listed alphabetically, by company name.  Coverage refers to the 

geographic extent within which the AOCN Company has indicated they will provide this service.  

The following indicators are used: 

 

Coverage Area Coverage Code 

The entire North American Numbering Plan (NANP) area  

(i.e., all that follow below) 

NANP 

US – 50 states only US 

US Territories – Commonwealth of the Northern Mariana 

Islands, Guam, Puerto Rico, US Virgin Islands, American 

Samoa 

UST 

Caribbean area – the 16 non-US NANP countries in the 

Caribbean, as well as Bermuda 

CARIB 

Canada – all provinces CANADA 

Exceptions – if coverage is limited to certain states, 

provinces, or territories, or if other need exists to delineate 

specific areas, specific state, province, or territory codes 

would be used. 

Standard Codes 

 

The option also exists for a given company to serve as its own AOCN (i.e. directly perform its 

own data entry).  For further information on this option, please contact the TRA Customer Care 

Center on 866-NPA-NXXS (i.e. 866-672-6997) or 732-699-6700 or TRA@iconectiv.com.     

 

mailto:TRA@iconectiv.com
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AOCN Company Contact Coverage Code 

Astro Companies. LLC 

11523 Palm Brush Trl #401 

Lakewood Ranch, FL  34202 

 

 

Kelley Ray 

 

kelley@astrocompanies.com 

 

US 

 

BackUP Telecom Consulting, 

LLC 

PO Box 681584 

Franklin, TN  37068 

 

Mary Lou Carey 

615-791-9969 

 

marylou@backuptelecom.com 

 

US 

ComSolve, Inc. 

70 East Beaver Creek Road, #19 

Richmond Hill, ON  L4B 3B2 

Canada 

 

Kelly T. Walsh 

416-915-5008 

 

KELLY.WALSH@CNAC.CA   

Canada 

iconectiv Numbering Services 

Center 

100 Somerset Blvd. Rm. 6E-605E 

Bridgewater, NJ  08807 

 

AOCN Services Administrator 

732-699-6700 

 

AOCNServices@iconectiv.com 

 

CARIB 

Interstate Telcom Consulting, 

Inc. (ITC) 

130  Birch Avenue West 

Hector, MN  55342-0668 

 

Cary Kirtz 

320-848-6641 

320-848-2466 (fax) 

 

caryk@interstatetelcom.com 

US 

Iowa Network Services 

4201 Corp. Dr. 

West Des Moines, IA  50266 

 

Chris Davis 

515-830-0228  

 

CHRIS.DAVIS@AUREON.COM  

 

IA IL KS MN MO 

NE SD WI 

John Staurulakis, Inc. (JSI) 

7852 Walker Drive, Suite 200 

Greenbelt, MD  20770 

 

Gabriela Escobar 

301-459-7590 

 

GESCOBAR@JSITEL.COM  

 

US 

National Exchange Carrier 

Association (NECA) 

80 South Jefferson Road 

Whippany, NJ  07840 

 

Marjorie Ratcliffe 

973-884-8387 

 

MRATCLIFFE@NECA.ORG  

NANP 

mailto:kelley@astrocompanies.com
mailto:marylou@backuptelecom.co
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AOCN Company Contact Coverage Code 

NANPA 

2411 Dulles Corner Park, Ste 250 

Herndon, VA 20171 

Teri Laslo 

571-363-3829 

 

aocn.contact@nanpa.com 

 

US 

TCA, Inc. – Telecom Consulting 

Associates 

1975 Research Parkway, Suite 

320 

Colorado Springs, CO  80920 

 

Margie Mersman 

719-266-4334 

 

margie@tcatel.com 

 

US 

Vantage Point Solutions 

2211 North Minnesota St. 

Mitchell, SD 57301 

Crystal Hanus 

830-895-7249 

 

Crystal.hanus@vantagepnt.com  

 

US, UST 
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